
Servicing 
Cuyahoga and Lake County

other areas as available
4510 Richmond Road 

Warrensville Heights, OH 44128

1-800-552-8442

Compassion,
Expertise,  
and Quality Care...
every step of the way  
while maintaining  
a healthy home  
and a healthy you

Personal Care Services

Don’t see what you are looking for?  
Ask if it’s something we can do. 

To say good care is hard to find would be an 
understatement. But thanks to University 
Hospitals Homecare department we’ve had 
success in finding qualified and compassionate 
people to care for our needs. The caregivers 
sent to the house are punctual, dress and 
speak professionally and respect the dignity 
of the patient. This not only brings confidence 
and trust that he is in good hands but also 
relieves the family members to know that in 
their absence their father is well taken care 
of. We are full of gratitude for this resource 
and would highly recommend placing any care 
needs you have into their fully capable hands.

CLIENT AND SPOUSE

Your team has worked incredibly well over 
the years to provide my father with caring, 
trained professionals. My family is very 
fortunate to have the support of the UH team. 
Some of the UH caregivers who work with my 
dad have been with us for years. These caring 
and competent individuals have become a 
welcome part of the household. I can’t stress 
enough how fortunate we are to have UH on 
our side, working to make sure my dad is safe 
and attended to 24 hours a day. Thank you. 

GRATEFUL FAMILY MEMEBER

TESTIMONIALS



When you 
choose 
University 
Hospitals Home 
Care - Personal 
Care Services, 
you’re choosing the 
integration of one of 
the most highly rated 
Home Care providers in 
the nation.

And when you think about 
it, that integration with the expertise and 
resources of the entire UH Health System 
makes all the difference in the insurance 
of quality care. Should you or your loved 
one need more complex care, our UH 
Home Care skilled nurses and therapists 
can seamlessly provide that higher level 
of attention. So you can relax, knowing 
that appropriate care is always ready and 
waiting. In fact, 97% of our patients report 
they are likely to recommend UH Home are 
to friends and loved ones in need of high 
quality assistance at home. Our people 
definitely make the difference. 

HOW CAN WE HELP MAKE  
YOUR LIFE BETTER? 

The whole point of Personal Care Services 
is our comfort and convenience. That 
includes tailoring those services in ways 
that make it simpler to maintain the best 
possible quality of life for you.

COMPANIONSHIP 

•	 Meal planning/preparation 
diet monitoring 

•	 Prepare/assist grocery list 
•	 Medication reminders 
•	 Stimulate mental awareness/reminisce 
•	 Play games/cards/listen to music/crafting 
•	 Assist w/correspondence & mail 
•	 Arrange/assist w/personal appointments 
•	 Visit neighbors/family/friends 
•	 Accompany to appointments  
•	 Run local errands 
•	 Provide transportation

HOMEMAKING SERVICES 

•	 Light housekeeping  
of client’s living space 

•	 Client laundry/ironing 
•	 Make/change bed 
•	 Gather/take out trash 
•	 Dust & vacuum 
•	 Damp mop floors  
•	 Assist with pet care 
•	 Assist with plant care

PERSONAL CARE 

•	 Assist w/ dressing/undressing 
•	 Assist w/bathing, showering, sponge bath
•	 Shampoo/shave/deodorant application 
•	 Oral hygiene 
•	 Finger nail care - file and polish
•	 Foot care - clean and moisturize

Whether it’s Respite Care  
or Continuous Care...
because caregivers 
deserve peace of mind  
and help too. 

EXCEPTIONAL CARE MEANS  
EXCEPTIONAL VALUE 
... and EXCEPTIONAL PEACE of MIND.


