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Installing Zoom Media Plugin for Mac

Zoom for VDI offers an overall better video experience for our end users. In order to function correctly, the Zoom
Media Plugin for Mac must be installed on your local computer. This may require administrator privileges.

You can download the software from the For Employees page at https://www.uhhospitals.org/for-employees/vdi-
resources.

Note P This installation is for remote users who use their personal
computers to access UH VDI.

1. If not already installed on your Mac, you will need to install the following before you can install the
Zoom Media Plugin:

¢ VMware Horizon View Client for Mac OS: Click here for instructions. 0
VMware Horizon

e Zoom Application: Please visit https://zoom.us/download to
download and install the Zoom Desktop Client. Clent zoom.us

2. If you are connected to UH VDI on your Mac at this time, please disconnect and log off (VDI Shade Bar >
Options > Disconnect and Log Off) before starting the Zoom Media Plugin installation.

= Options ~ [ Connect USE Device & Send Ctr-Alt-Delete
7) Help Ctri+H

Support Information

About YMware Horizon Client

Switch to Other Desktop
Autoconnect to This Desktop
Enable Relative Mouse

v Allow Display Scaling

#» Send Ctrl-Alt-Delete

- Disconnect and Log Off

3. Onthe VDI Resources page, click the red plus sign next to the Downloads section to expand the options.
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Installing Zoom Media Plugin for Mac

4. Click the Zoom Media Plugin for Mac link to download and install the Zoom media plugin.
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Horizon View Clients

* Horizon View client for Windows
» Horizon View client for Mac OS

Jabber Softphone Client Install

* |abber Softphone Client For Windows
* |abber Softphone Client For MAC

/

* Zoom Media Plugin for Windows
= Zoom Media Plugin for MAC (requires MAC OS 10.15+)

Zoom Media Plugin

Training Videos

Tip » If using the Chrome browser, the installation file downloads in the lower left corner of the browser
window. If you are not using Chrome, you can find the .dmg file in the Downloads folder on your

computer.

h Chrome File Edit View History Bookmarks Profiles Tab  Window Help
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Contact us by phone, 216-844-3327,
24 hours a day, 365 days a year or
Reniceas by email, Helpdesk-

PH2168443327 @UHhospitals.org.
Horizon View Clients
Visit the UH Help Center

* Horizon View client for Windows
« Horizon View client for Mac OS

Jabber Softphone Client Install

The Help Center is an online self-
service portal where you can
complete common help desk
requests from your computer,

request quotes for approved
hardware or software and more.

Visit Now >

* Jabber Softphone Client For Window:
s Jabber Softphone Client For MA(

Zoom Media Plugin

» Zoom Media Plugin for Windows
* Zoom Media Plugin for MAC (requires MAC OS 10.15+)

Training Videos
2 Zoom¥Diuniver....dmg / | 5
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5. Once the download is complete, double-click on the .dmg file in the bottom left corner of your browser
window (if using Chrome).
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Installing Zoom Media Plugin for Mac

The Zoom VDI window appears.

L ZoomvDi

ZoomVDIUninstaller

6. Double-click ZoomVDI.pkg.

The ZoomVDI Install window appears.

#® Introduction

W Install ZoomVDI

Welcome to the ZoomVDI Installer

Zoom brings people together to connect and get more done in
a frictionless, secure video environment, Our easy, reliable,
and innovative video-first solutions provide video meetings and
chat, with additional options for webinars and phone senvice.
Zpom is the leading unified communications platform and
helps individuals, schools, healthcare professionals and
enterprises stay connected. Visit blog.zoom.us and follow
®zoom

By clicking “Continue”, you agree to our Terms of Service and
Privacy Statement.

Continue

7. Click Continue.

The next Install ZoomVDI screen appears.

Intraduction
Destination Select
#® Installation Type

w Install ZoomVDI
Standard Install on “Macintosh HD*

This will take 243.3 MB of space on your computer.

Click Install ta perform a standard installation of this software
on the disk “Macintosh HD?

Go Back Install

8. Click Install.
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Installing Zoom Media Plugin for Mac

The Installer screen appears.

i
L:I
Installer

Ingtallas it trying 1o install fow softwars.

Entar your passward o allow this,

( )

Install Software

Cancel

9. Enter the Username and Password for your Mac.
10. Click Install Software.

The Install ZoomVDI screens appears, indicating the software is being installed.

& Install ZoomVDI
Installing Zoomv Dl
* Introduction

® Destination Select
* Installation Type

® Installation Validating packages...
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Installing Zoom Media Plugin for Mac

A screen will appear, indicating the installation was successful.

[ ] w Install ZoomVDI

The installation was completed sucoessiully,

Introduction The process has successfully installed ZoomvDl under Applications.
Destination Salect Click Close to exit the installer,

Installation Type

Installation

& Summary

11. Click Close.

The next screen that appears prompts you to move the installer file to the trash.

W Install ZoomW DI

The installation was compleled successiully,

Introduction Tha nencase hae suresssfully installad TramVDI under Applicatians.
* Destination Select
Installation Type |l
® Installation l, i ;
® Summary
Do you Want to move the
*ZoomVDI” Installer to the +

Trash? a2

A

To keep this package and disk image in
its current location, click Keop.

Heep Move to Trash
|

12. Click Move to Trash to delete the installer file or Keep if you wish to retain it.

Tip » Keeping the installer will provide you with the option to uninstall it if you wish to at a later date.
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