Appendix A: Creation of a ClinicalTrials.gov Account

Creation of a ClinicalTrials.gov Account

To request an account with UHClevelandMC’s PRS account please email your request
to UHResearchCompliance@UHhospitals.org. An account will be created within 2
business days. You will receive two emails one from research compliance and one from
ClinicalTrials.gov. Your temporary password will be included in the email from
ClincialTrials.gov (see screen shots below).

If at any time you forget your password, email
UHResearchCompliance@UHhospitals.org and it will be re-set within 1 business day.

For questions or more detailed help, please email
UHResearchCompliance@UHhospitals.org

You will receive an email from register@clinicaltrials.gov. Please check your spam/junk
email folders to ensure the email message is not filtered away from your inbox.

----- Criginal Message-----

From: ClinicalTrials.gov Registration [mailto:register@clinicaltrials.gov]
sent: Wednesday, March 21, 2018 5:56 AM

To: Stump, Jenna <Jenna.Stump@UHhospitals.org>

Subject: ClinicalTrials.gov PRS Account Created

mMessage generated by ClinicalTrials.gov Protocol Registration and Results System

A PRS user account has been created for you.

The PRS URL is https://register.clinicaltrials.gov. To login, you will need the following information:
Organization: UHClevelandhMC
User Mame:

Password:

Please login and change your password as soon as possible.
Also verify that the following information is correct.

FullMame: Jenna (Stump) Arlow
E-Mail: jenna.stump@uhhospitals.org

If you have questions about the system or have trouble logging in, please contact your organization's PRS administrator ().
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To log in, select the link within the email: https://register.clinicaltrials.gov. Enter the
assigned username and password and select “Login”.
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ClinicalTrials.gov PRS

Protocol Registration and Results System

Login

[NOTICE: The PRS will be offline for a software upgrade Thursday, beginning at 8:30 AM EDT (12:30 UTC). Expected down time: 1 hour

OMB NO: D325-0
Welcome to the ClinicalTrials.gov Protocol Registration and Results System (PRS) £ RATON BT

Organization: [UHClevelandhC
One-word organization name assigned by PRS (sent via email when account was created)

Username: [JArlow

Password [eesesses | Forgot password

| Login |

See Submit Studies on ClinicalTrials.gov for information on how to apply for an account, how to register your study, and how to submit results.
Send email to ClinicalTrials gov PRS Administration
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